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I. BBEJEHHUE

Tepmunbl U onpeie/ieHUst

['enepasnbHas COBOKYITHOCTh — COBOKYITHOCTH Oy daTeneii o0pa3oBaTelbHBIX YCIyT
BribopouHas COBOKYITHOCTE — MOJIy4aTed YCIIyT, HOUIEKAIHe OIIPOCY
Penpe3eHTaTHBHOCTE — COOTBETCTBHE XaPAKTEPUCTUK BHIOOPKH XapaKTepPUCTHKAM reHepaibHOM
COBOKYITHOCTH B II€JIOM
[Tomygarenu oOpa3oBaTenbHLIX yCIyr — oOyuarommecs opraHusauuii, crapume 14 e,
OCYLIECTBISIOIUX 00pa3oBaTENbHYIO ICATEIBHOCTh MO OCHOBHBIM 00IIe00pa3oBaTeIbHBIM
nporpaMmam, 00pa3oBarelbHbIM IIpOrpaMMaM CpeaHero MpodeccHoHaNbHOr0 00pa3oBaHus,
OCHOBHBIM 1IporpaMMam npogeccHoHaTBEHOTO o0y4eHus, JIOTIOJIHUTEITEHBIM
obmeoOpazoBaTeaIbHBIM IPOrpaMMamM, U UX POJUTENH (3aKOHHBIE [IPEACTABUTEIIN)

JOVY — nomkonbHOE 0Opa3zoBaHue;

0O — obuiee obpazoBanue;

JOJI — nononuurenbHoe odpazoBaHue;

JI10O — nonosmEuTENBHOE HIpodeccuonaibHoe 00pa3oBaHKe;

OBO - Bricmiee obpa3oBanue;

CIIO - cpennee npodeccuonaibioe 00pa3oBaHue;

HOKO - ne3aBucumasi olieHKa kauecTBa 00pa3oBaTeIbHON 1eATEILHOCTH;

OB3 — orpaHWYeHHBIE BO3MOIKHOCTH 310POBbSL.

HopmaTuBHO-1IPABOBBIE 0CHOBAHHS

JInst BBIABJIEHMS. KadecTBa YCJIOBMH OCYIIECTBICHHs 0Opa30BaTEIBHON NEATEILHOCTH B
Kpacuorsapuetickom paiione Pecrybmukn Kpeim 11poBezieHa He3aBHCHMAs OLIEHKA B OTHOIICHUH
76 0bpa3oBaTebHbIX YIPEIKICHHH, Bce paboThl ObLIM IPOU3BEACHE B COOTBETCTBHH C:

—  @enepanbHeIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 «O6 obpasosanuu B Poccuiickoi
Oepepannny;

—  @enepanbHbiM 3akoHOM 0T 05.12.2017 Ne 392-®3 «O BHECEeHMH H3MEHEHHH B
OT/CNIBHBIC 3aKOHOJaTeabHble akThl Poccuiickoit Depeparin 1O BOMpOcaM TPOBEEHUs
HE3aBHCHMOM OIICHKM KayecTBa OKa3aHUs YCIYr OpraHu3alusMu B cdepe KyIbTYpHI,
COLUAJILHOrO 00CITyKMBAHUS, OXPaHbI 30POBbS 1 00PA30BaAHUSY;

= ITpukazom Munucrepcrsa npocsemenus: Poccuiickoit @enepauuu ot 13.03.2019
Ne 114 «O6 yTBep)KACHHUHM TOKa3aTellel, XapaKTepH3yIOMUX 00IIHe KPUTEPUH OLIEHKH KadecTBa
YCJIOBUH OCYILECTBIEHUSI 00Pa30BaTEeNbHON NEesITe/IbHOCTH OPraHH3alUsIMU, OCYILECTBISIIOTHMHE
00pa3oBaTe/ibHy0  ACATCABHOCTL 110  OCHOBHBIM  00Ie00pa3oBaTeIbHBIM  [IPOrpaMMaM,
oOpaszoBaTelbHBIM IIpOrpamMMa CpeJHero mpo(ecCHOHATBHOTO 00pa3oBaHHs, OCHOBHBIM
nporpamMmaM  Ipo(ecCHOHAIBHOTO O0yUeHHs, HOIOJHHTEIbHBIM 0011e00pa3oBaTeIbHBIM
porpaMmmam»;

—  llpukazom MunHCcTEpCTBa TPy Aa ¥ COLMATBHOM 3ammThl Poccuiickoit denepariuu ot
31.05.2018 Ne 344 «O6 yrepxuenuun EpunHoro mopsaka pacuera IOKasaTenei,
XapaKTepu3yIoIHX 00Mue KPUTEPUH OLEHKH KaueCcTBa YCIOBHH OKa3aHHUs yCIyT OpraHu3aIHsIMU
B chepe KyJIbTypbl, OXpaHBI 3J10pOBbs, 00pa30BaHUS, COLMHATBHOTO OOCIY)KHBAHHS U
(benepabHBIMH YUPEKICHUSIMU MEIUKO-COLUATBHON dKCIEPTU3BIY;



—  Ilprkasom MunmuctepcTsa Tpyna i conpanbuoii samuthl Poccuiickoit dexepanuu ot
30.10.2018 Ne 6751 «MeTomKa BbISIBICHAS 1 060OITEHHs MHEHHS TPAXKIAH O KAUECTBE YCIIOBH
OKasaHus YCIyr OpraHM3alUsMH B cdepe KyJIbTYpbl, OXpaHbl 3J0POBbS, 00pa3zoBaHusl,
COLMATBHOTO  00CIHyKHMBaHHS U (eJCPaTbHBIMA  YUPEKACHUSMH  MEIHKO-COIMATbLHOM
OKCIIEPTH3BIY,

= Ilprkasom @enepaibHoil ciyxObI M0 Hauzopy B chepe 06pazoBaHus u HayKd OT
29.05.2014 Ne 785 «O6 yrBepkmeHun TpeGoBamuii K CTPYKType opunManibHOTO caiita
00pa3oBaTeIbHOH OpraHu3aluy B UHGOPMAITHOHHO-TETEKOMMY HUKAIHOHHOM CETH «UnTEpHETY
1 GopmaTy TpelcTaBIeHUS HA HeM HHQOPMAIHN»;

—  llocranosnennem IlpaBurensctsa Poccuiickoit ®enepanuu ot 10 urons 2013 roma
Ne 582 «O npapuiax pasmemenns Ha opHUHATBHOM caiiTe 06pa3soBaTeNbHON OpraHU3amuy B
uH(pOPMAIHOHHO-TEIEKOMMY HUKALHOHHOH cet «MHTepHeT» u o6HOBIeHHH HHPOPMALHH 00
00pa30BaTeIBHOM OpraHu3aLmu»;

= Hocranosnenuem Ipasutenscrsa Poccuiickoit ®eneparuu ot 31 mast 2018 roma
Ne 638 «O6 yrsepxnenuu Ilpasui c6opa u 0606meHHs HHPOPMAIMHE O KAadecTBe YCIIOBHI
OKa3aHWs YCIyr OpraHM3allsMd B cdepe KyIbTYphl, OXpPaHBI 3IJ0pOBbS, 0Opa3OBaHUA,
CONMAIBHOrO  OOCIHyXKMBaHMSA ¥  (elepalbHBIME  YUPSKICHUSIMH  MEIHKO-COLHANBHOIN
9KCIIePTH3BIN;

= [Tpuxasom Munduna Poccun ot 07.05.2019 Ne 661 «O coctase undopmanuu o
pesyJibTaTaX HE3aBHCHMOM OLICHKM KaveCTBA YCIOBHH OCYIIECTBICHHS 00pa30BaTE/ILHOM
ACIATCTBHOCTH OPraHM3alUsMHM, OCYLIECTRISIOIMMU 00pa30BaTeIbHYIO AESTENLHOCTD, YCIOBHIl
OKa3aHHS YCIIyI OpPraHU3alUAMH KyJIbTYPbl, COLHATBHOIO OOCITYKMBAHHUS, METHUIIMHCKHMH
OPraHu3alUAMHK,  (ENCPANbHBIME  YUPSKICHHAMH  MEIMKO-CONMANBHON  SKCIIePTH3HI,
pasmelaeMol Ha oQHUIMaNbHOM cafite s pasMelueHust WHpOPMAIHE O FOCYIAPCTBEHHBIX U
MYHHIHUIIAIBHBIX YIPEXKTCHUAX B HHDOPMAITMOHHO-TENCKOMMY HUKAIMOHHOH ceTH «HTepHeTY,
BKIIOYAsl C/MHBIE TPeOOBAaHMS K TaKoH MH(pOPMALMH, W IMOPAAKE €€ pa3MEIiCHHUs, a TaKKe
TpebOBaHMs K Ka9eCTBy, yI0OCTBY U IPOCTOTE TTOMCKA yKA3AHHO#H uHdGopManuny;

—  MeToauveckuMi  peKOMeHIATHAME (ITpumepamu)  pacyera  1OKasareneii,
XapaKTCPU3YIOMMUMHU  O0IIME KPHTEPHM ONEHKH KAayecTBa YCIOBHH OKa3aHUs  yCiIyr
OpraHM3allMsMH B cepe KyJbTyphl, OXPaHBI 370pOBBS, 0OPA30BAHHS, COIHAIBLHOTO
o0CmyKUBaHUA U (elepaTbHBIMU YUPEKICHHIMH MeIHKO-COLUATHHORH 9KCHEPTHU3BI (OCHOBHAsI
4acTh U MPUIIOXKEHHs), B pejakimu ot 15 asrycra 2019 r., H0AroTOBIEHHBIME MuHucTepcTBOM
TpyAa v CoNMallbHOH 3amuTel PO B nenax peanusanus OexepanbHoro 3akona ot 5 nexabps 2017
r. Ne 392-®03 «O BHeceHMH HM3MEHEHHH B OT/ETBHBIE 3aKOHOATENbHBIE aKThl POCCHHCKOI
OQejepaniii M0 BOTPOCAM COBEPIIEHCTBOBAHHS TPOBEACHHS] HE3aBHCUMON ONEHKH KadyecTa
YCIIOBHH OKa3aHHs YCIyr OPraHM3allusaMHi B cepe KyJbTypbl, OXPaHbI 370POBBS, 00pa3oBaHus,
COLMANBHOTO  OOCTyXKUBaHMS ¥ (EICPAIbHBIME  YUPSKICHUSAMH  MEIHKO-CONHATbHOMN
OKCHEPTH3BIY.

IMean u 3a1aun

IMear wmccaenoBanms: [lomydenne cvenenuif 06 06pa3oBaTEIBHON JEATEILHOCTH
OpraHu3alu#, — OCYIICCTB/SUOMMX  00pa3sOBATENbHYIO  AEATETBHOCTb,  MPEIOCTABICHHE
y9acTHUKaM OTHOWIeHuH B cepe obpasoBaHusi COOTBETCTBYIOmIeH uHOpMAHH 06 ypoBHE
OpraHu3aruy padoTHI 110 peaTn3aluy 06pasoBaTeIbHBIX IPOrPaMM Ha OCHOBE OBIIEI0CTYIIHOMH



uHpOpMALlUM M YIydIIeHHE HWHOOPMHUPOBAHHOCTH IOTpeduTeieii 0 KadecTBe pabOThI
o0pa3oBaTebHBIX OpraHU3aLHM.

3agayn ucciien0BaHus:

1) momydeHue naHHBIX 00 OpraHu3alliy, MPEJIOCTABISIONICH 00pa30BaTENBbHYIO YCIYTY, H
YZIOBJIETBOPEHHOCTH  IIOJydYaTelel KaueCTBOM OKa3bBaGMbIX YCIOYT 00pa3oBaTeIbHBIMU
OpraHU3aIUsIMH;

2) uutepuperanus, OLeHKa M 0000IIeHHE ITONYYEHHBIX MaHHBIX, IIOCTPOGHHE PEeHTHHIOB
oOpa3oBaTe/IbHbIX OpraHU3aluii;

3) ¢opMupoBaHHE TMpPEUIOKEHHI 00 YIIyUIlIEHHH KadecTBa AESTEIbHOCTH 00pa30BaTEIbHBIX
OpraHu3aluii.

YIOBIETBOPECHHOCTh ~ Ka4yeCTBOM  YCIIOBHUM  OCYIIECTBJICHHS  00pa30BaTeIbHOU
nearenpHocTd B Kpacnormappaedickom — palioHe B IeoM, B TOM  YHCIIE
[I0 KpUTEpUsM M II0KaszareinsiM, (UKCHpyeTCs W OINUCHIBACTCS CIEIYIONIUMH YacCTHBIMU
H0Ka3aTessIMHU

- OTKPBLITOCTBIO M JIOCTYIHOCTHIO uH(pOpMauuu 00 OpraHu3aluy pa3MelieHHOW Ha
HH(POPMALMOHHBIX CTCHIAX B MOMEIIECHHH OpraHu3auu (YUpexkaeHus ), Ha OQUIHaIbHOM caiiTe
opranusaiuu (yupexaeHus);

- YJIOBJICTBOPEHHOCTh KOM(OPTHOCTBIO YCIIOBHHM OCYIIIECTBICHUS
oOpazoBaTeIBLHON AEATENEHOCTH;

- YJIOBJIETBOPEHHOCTH JOCTYMHOCTBIO OCYIIECTBICHUS 00pa3oBaTeIbHON AESTeIbHOCTH
JUTSL AHBAJTUIOB;

- YJIOBIIETBOPEHHOCTH A00POIKENATEILHOCTBIO, BEIUIUBOCTLIO pADOTHUKOB OPraHU3alIHy
(yupexneHus);

- YIOBJETBOPEHHOCTh  KadyeCTBOM  YCJIOBMH  OCYHIECTBICHHsS  0Opa3oBaTebHOM
TeSITETbHOCTH.
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II. OcHoBHAasi YacTh

O0BbeKTHI HE3ABHCHMOM OLIEHKH H KOJIHYECTBO PECIIOHACHTOB, IPHHHMABIIHX

yY4dacTHue B He3aBHCHMOM OlleHKe

CormacHO METOTHUECKHIM PEKOMEH JALUAM 110 IIPOBECHACHHUIO HE3aBUCUMOU OLIEHKH opocy

nomiexxut 40% ot yucna nmoayvarenel yCuyr 3a MpeablAyIIuil KaneHAapHBIH Mepuoji, HO He

oonee 600 ueioBex.

B nesaBucHMOM OLIEHKE KauyecTBa MPUHSIM yuacTue 42 opranusanuit. B obmeit cioxkHOCTH B

uccenoBanuy npustiv yuyactue 8 301 uenopexa.

Tabmuma 2. O6beM BBIOOPOYHON COBOKYITHOCTH

KonnuecTBO Jonst
Yuciensoct
Ne Opranuzanus Tun & PeCHOHJEHTO | ONPOUIEHHbI
B x (%)

MBOY «3epHoBcKas Hikoma»

4 00 116 53 45,7




KPUTEPHUM 1

OTKpBITOCTD H J0CTYNHOCTH HH(pOpMaLHH 00 00pa30BaTE/IHLHONH OPraHU3aALHH.

B tabnune 3 npescrasiens! gannsie Xxapakrepusyronme Kpurepuit 1 (K1) - oTKpBITOCTE H
JTOCTYTTHOCTE MH(pOPMAIHH.

1.1 CootsetctBue nHGopmanuu o aesrensaoctd OPI'AHU3ALIUU, pazmemnienroi Ha
o0uenocTy IHBIX “UHPOPMALIMOHHBIX pecypcax.

1.1.1.  YaosnerBopeHHOCTH uHpOpManueil pa3MelIeHHOH Ha CcTeHae 00pa3oBaTeNBHO
OpraHu3aly.

1.1.2.  Y1oBineTBOpeHHOCTh MH(pOpMaIMel pa3MEmeHHOW Ha caiiTe 00pa3oBaTelbHO
OpraHM3aIiy.

1.2 Hamuane wa odunmansaom caiite OPTAHU3AIIMM  uadopmarmmu o
JMCTaHIMOHHBIX criocobax oOpaTHOW CBSI3W M B3aUMOMACHCTBHS C MOTYHaTCIIMH YCIyI U HX
(GYyHKIIMOHUPOBAHUE.

1.3.1. Jlons ynoBneTBOpeHHBIX uHbOpMALMEN pa3MeIIeHHO Ha cTeHae 00pa3oBaTeIpHO
OpraHu3aluu.

1.3.2. Jlons yIOBIETBOPEHHBIX MH(OpMaIel pa3MerieHHONH Ha caiite 00pa3oBaTeNbHO
OpraHM3aIlfH.

1.3 Jloms mosydareneit yciayT, YJOBICTBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOH H
JOCTYMTHOCTBIO ~ MHpopManuu o  gesrensHocTH  OPTAHM3AILIMM, pasmemieHHol Ha
uHpopManuoHHbIX crengax B momemieEnn OPIAHUBAILIMM, ua oduUMAIbHOM —calTe

OPT’TAHU3AITNHA.

Tabmuna 3
Kputepuii 1 « OTKpBITOCTh U AOCTYIHOCTH HHDOpMaLuu 00 00pa3oBaTeTbHON
OpraHH3aLUK»
v— ~ . . - ~ .
. . = o3 . N en
Ne Opranmzanus Tan el Tl S e < en o | K1
e i w—( i

MBOY «Sepropekas wkona» | oy | 5361859 | 69.4| 100 | 100| 100 | 100 | 90,8

Cpennamii 6am1 no Kpureputo 1 « OTKpBITOCTD U IOCTYIIHOCTE HH(OPMALUU 00

oOpa3oBaTeTbHON OpraHU3aluu» cocTaBuI — 85,97 Gana.



KPUTEPHUM 2

KomdpopTHOCTh ye10BHIi NpegocTaB/ieHUs YCJIyT 00pa30BaTeIbHOM OpraHu3anuei.

B Tabmuue 4 npencraBiensl Januble Xapakrtepusyoonme Kpurepuit 2 (K2) -

KOM(OPTHOCTD YCIIOBHHN IIPETOCTABICHUS YCIIYT.

2.1. Obecneuenne B OPI'TAHU3AIIMHN xoM}pOpTHBIX yCIOBHI TPEIOCTABICHUS YCITYT.

2.3. Jlona momywarteneil yciyr, YJOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTaBIEHUS

YCIIyT' OpraHu3anuei.

Tabnuua 4
Kpurepuii 2 «KompopTHOCTE yCI0BHI IpeI0CTaBICHHS YCIyT 00pa3oBaTelibHOM
OpraHu3aluen»
Ne Opranmzanus Tun 2:1. 2.3, K2
4 MBOYV «3epHoBcKast LIKOJ1a» 00 100 08.1 96

Cpennuii 6aut no Kpureputo 2 « KoMpopTHOCTE yCIIOBHi MpeaocTaBIeH s yCIyTr

o0pa3oBaTeNbHBIMH OPraHU3aUusIMU» cocTaBmI — 92,1 Gauia.



KPUTEPHUIA 3

JocTynHOCTD yeayr AJIsi HHBAJIHIOB B 00Pa30BaTe/IbHOMH OpraHu3aluu.

B rabimie 5 npeacTasieHs! JaHHbIe XapakTepusyomue Kpurepnii 3 (K3) - nocrynHocTs

YCIIyT JUUIsl MHBAIHJIOB B 00pa3oBaTeIbHOM Opranu3aium.

3.1. Obopynosanue nmomemieHuii 06pa3oBaTeNbHON OPraHu3aluy | MPHIEralolel k Heit

TEPPUTOPUHU C YUCTOM JOCTYITHOCTH I HHBAIUJIOB.

3.2. ObGecrnedenre B 00pa3oBaTeNbHON — OpraHM3alMd  yCIOBHH  JIOCTYIIHOCTH,

MO3BOJIIIOIIHX HHBAJIWIaM TI0JIy4aTh YCIYTH HapaBHE C JPYI'UMHU.

3.3. Jlonst mosty4aTeneit yciiyr, yI0BICTBOPEHHBIX A0CTYTHOCTRIO YCIYT UIS HHBAIHIOB.

Tabmumad
Kpurepuii 3 «JIoCTyIIHOCTD yCIIyT /171t HHBAIH/IOB B 00pa3oBaTeNbHON OpraHU3aIin

Opraamsanus Tun 3 3:2. 33. K3

L4

MBOY «3epHoBcKas WwKosa»

00 20 40 92.5 49,7

Cpenruii 6aut no Kpurepuio 3 «JlocTymHOCTS yeiyr [Uisi HHBATKIOB B 06pa3oBaTeIbHOM

OpraHu3alnuuy» cocTaBui — 46,70anma.




KPUTEPUI 4

JobpokenaTeIbHOCTh, BEKIMBOCTh PA0OTHHKOB 00pa30BaTebHOI OPraHH3alHH.

B rtabmune 6 upezicraBieHBl gaHHBIE Xapaktepu3yiomme Kpurepuii 4 (K4) -
100pOIKENATENBHOCTD, BEXKIMBOCTH PAOOTHUKOB 00pa30BaTEIbHOM OpraHU3aluy.

4.1. Jlons momy9atene# yciyr, yA0BIETBOPEHHBIX T00POKENaTeIBHOCTBIO, BEKITHBOCTHIO
paboTHUKOB 00pa3oBaTeJbHON OpraHu3alui, OOECHeUHBAIONIMX TMEPBUYHBIH KOHTAKT U
HH(OPMHPOBAaHKE I10JIy4aTeNsl YCIyTH TIPH HEIIOCPEICTBEHHOM 0OpallieHud B OpraHU3aLHIoO.

4.2. lons noirydarenei yciayr, Y/IOBICTBOPEHHBIX 100p0OKeIaTeIbHOCTHIO, BEIIIMBOCTHIO
pabOTHUKOB 00pa30BaTE/ILHONW OpraHM3alui, 00EeCIeYHBAIONIMX HEIOCPEICTBEHHOE OKa3zaHHEe
YCIYTH TIpH 00paIieH!y B OpraHU3aIiHio.

4.3. Jlons noyyarelieil yciyr, yAOBICTBOPEHHBIX T00POIKENIATEIbHOCTHIO, BEKIIHBOCTHIO

paboOTHUKOB 00pa30BaTebHOR OpraHW3alldH, TIPH MCIONHb30BAHUM JUCTAHIMOHHBIX (GopM

B3aUMOJICHCTBUS.
Tabimua 6
Kpurepnii 4
«J1obpokenaTenbHOCTh, BEIIIMBOCTH PAOOTHHKOB 00Pa30BaTE/IbHOM OPraHu3aI[ii»
Ne Opranuszanus Tan 4.1. 4.2. 4.3. K4
BO ‘
4 MBOY «3epnosckas mkona» | OO 100 08.1 100 99,2

Cpennnii 6amn no Kpurepuio 4 «JloOGposkenarenbHOCTh, BEXKIMBOCTH PabOTHUKOB

oOpazoBareibHON opranu3auuuy coctaBmi — 95,1 Gasa.



KPUTEPUM 5

Y10B/I€TBOPEHHOCTD YCIOBHAMH 0KA3aHUS YCJIYT 00pa30BaTe/IbHOI OpraHn3anuei.

B rtabmuue 7 mpeacTaBieHbI [AHHBIE XapPAKTEPH3YIOIIHE

YAOBJIIETBOPEHHOCTD YCIIOBUAMH OKazaHUs YCIIyT.

Kputepuit 5 (KS) -

5.1. Jlomns moiydaresneit yciyr, KOTOpbIE FOTOBBI PEKOMEH0BATh 00Pa30BATEIBHYIO

ODraHu3alrio poACTBEHHUKAM H 3HAKOMbBIM.

5.2. Jlona mnojryyarenei ycnmyr, YIAOBJIETBOPEHHBIX OPraHH3allMOHHBIMH YCIOBHSAMHU

[IPEIOCTABIEHUS YCIIYT.

5.3. Jlons nomyyarteneit yciyr, y10BJIeTBOPEHHBIX B II€JIOM YCIOBUSAMHE OKa3aHUs YCIyT B

o0pa3oBaTelIbHOM OpraHu3aIny.

Tabimna 7

Kpurepuii 5

«Y IOBIICTBOPEHHOCTH YCJIOBHSIMH OKa3aHMs YCIIYT 00pa3oBaTebHON Oprani3aieiin
Ne Opraamzamusn Tun 5.1. 5 53. K5
4 MBOY «3epHoBcKas LLIKOIA» 00 100 100 100 100

Cpennuit 6am1 mo Kpurtepuio 5 « Y 10BjI€TBOPEHHOCTD YCIIOBUSIMH OKa3aHMs yCIyT

obpa3oBaTenbHOM opranuzanueii.» coctaBui — 94,1 Gaiuia.
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Tabuauna 10. Peiituar Q0O

e (011117071
(mecro) | OO o - - - . = bl
g 4 MBOV «3epHoBckas 90,8 96 49,7 | 99,2 100 87,1
1IKOMa» 7 |

I11. BeiBoaBI H peKOMEHTANNH.
B HesaBucHMOH OIleHKE KadecTBa YCIOBHH OCYIIECTBIECHUS 0OPa30BATEIbHON EATEILHOCTH

OpraHU3alUsIMH,  OCYIICCTBISIONMMU  00pa3oBaTeNbHYIO  JIESTENBHOCTh ~ HA  TEPPHUTOPHH
Kpacunorsapueiickoro paiiona Pecry6muku Kpemv B 2024 roy, nmpussim yyactue 42 opranusanuii. B
OLIEHKe yuuThIBajoch MHEeHHUE 8 301 genoBex U3 ymcna moaydareseif ycuyr.

Cpennuii 6amn no orpaciu obpasoanusi Ha teppuropun KpacHorsapjeiickoro paiiona
Pecnybnuxu Kpeiv B 2024 roay cocraBui — 82,66 6amna (JIOY — 84,21, 00 - 80,23, 1O/1 — 83,55).

Cpennuii O6amr 1no kputeputo «OTKPBITOCTH U JOCTYIHOCTh MH(POPMAIUH 00 OpraHu3alldm»
cocraBuil — 85,97 Ganna.

Cpennanii 6amn mo kpurepuio « Kom(popTHOCTE yCII0BHit Iipe10cTaBIeHus yCayT» cocTaBiil — 92,1
Oarnna.

Cpemuuit 6ayu1 110 Kputepuio «JlocTymHOCTh yCiIyr [Uisi HHBAIHAOB» cocTaBui — 46,7 Gajuia.

Cpennwmii 6amn o kpurepuio «JloOpoxkenareibHOCTh, BEKIMBOCTE pAOOTHUKOB OPraHU3aIlyiiy
cocrasuil — 95,1 Gasa.

Cpennuii 6asu1 110 KpUTEPHUIO « Y TOBIETBOPEHHOCTD YCIOBHIMHE OKa3aHHUs YCIyT» cocTaB il — 94, 1

Oamna.

O0mmue pexomMeHJaUH TSI BCeX THIIOB 00pa30BaTeIbHbBIX OPraHU3aLHii.
Ha ocHOBaHMH 110JIy YEHHBIX TAaHHBIX, UL IPAKTHYECKOM pealn3alii MpeAaraloTes Cielyomme
PEKOMEHIAIUH

1) Jlis noBbIIIEHHS TIOKazareled WH(POPMAIMOHHON OTKPBLITOCTH YUYPEKACHHS BaXKHO
~ YCTPaHHUTH BBIABICHHBIE HEIOCTATKH; OOECIEYMTL PasMEIleHHEe W TOJJepKaHHe HA KayeCTBEHHOM
yposae uH(OpMAIMA O JEATEIbHOCTH OpraHHW3aluu Ha OoQHUUMANBLHOM caiite B cetn «MHTepHET» U
MH(POPMALMOHHBIX CTeHIaX; 0OecnednTs Ha OQHIHMAILHOM CaiTe, s yCTaHOBIeHUs 3()(HEKTUBHOIO
B3aUMOJICHCTBHS C TOCTOSHHBIMHM HIIM TOTEHIHAIbHBIMH ITOJYUYaTCIIIMH YCIYT M HX 3aKOHHBIMH
MPCJICTABUTEISIMM, CHCTEMHYIO TIO/UIEP)KKY paboTel BKIAAOK «Yacro 3amaBaeMble BOIPOCHI»,
«Mndopmanus o KOIHUeCTBE BAaKAHTHLIX MECT JUTS pHeMa (1IepeBoaa).»

2) Jlns noBbllieHHs TIOKasaTenel KOM(OPTHOCTH HEOOXOAMMO YCTPAHHWTh BBIABICHHBIE
HEJOCTATKH; TIPOJIOJUKHTL COBEPIICHCTBOBATL MATEPHAITBHO-TEXHHYECKYI0 0a3y OpraHu3anuy 110
obecrieyeHut0 KOM(POPTHOCTH yCIyr, oOpaTHB 0c000e BHHMaHHWE Ha MPOIOJDKEHHE CBOEBPEMEHHBIX
PEKOHCTPYKLMH, KATUTATBHBIX H KOCMETHIECKHUX PEMOHTHBIX pad0T MOMEIIEH I OpraHi3alkuu.

3) Jlis noBblmeHHs TOKasaresel JOCTYIMHOCTH YCIyT JUIsl MHBAIMIOB HEOOXOJIMMO OICHHTH
BO3MOYKHOCTH (B T. 4. TEXHMYECKYIO), @ TAKXKe HCOOXOMUMOCTD yCTPAHEHHS BHISBICHHBIX HEJIOCTATKOB
000pyI0BAaHHOCTH OpPTaHM3allMH, C YYETOM HAIMYMS OTNpPEAEIEHHBIX KaTeropuii momydareneif yeiyr ¢
OrpaHUYEHHBIMU BO3MOKHOCTSIMHU.




4) Jlna TOBBINICHHS YPOBHS H0OpOXKENaTeIBbHOCTH, BEXIMBOCTH DPabOTHUKOB OpraHHW3allhu
BKXHO COXPaHATb CTPYKTYpY JM00pOJKENaTeNbHBIX W BEXIHBBIX B3aHMOOTHOIIEHHH B OpraHU3aIlyiH,
pacipoCcTpausTh IpUMEP OEPeKHOTO M YyTKOrO CIYXKCHHS B TPO(ECCHH, IIOBBILATL YPOBEHB
TICUXOJIOTHYCCKOH CTPECCOYCTOMYMBOCTH, HPABCTBEHHOCTH U IyXOBHOCTH PaOOTHHKOB OpraHH3allMH.
Ocobenno BaXHO 00€CHEYUTh COOMIOJEHHE STHYECKHX HOPM pabOTHHKAMH — OpraHU3alyiy,
OCYIIECTBILIIOIIUME  [IEPBUYHBIM ~ KOHTaKT M MHQOPMHUpOBAHME TOJydaTelded  yclyr TIpH
HENOCPEICTBEHHOM OOpaIeHuH B OPraHH3allii0 M OTBETCTBEHHBIMH 34 HEMOCPEICTBEHHOE OKa3aHUE
yeryr. HeobxonuMo paciiupsaTh CHCTEMY IOIEP)KKA Pa3BHTUS JTHIHOCTHOTO M MPO(ECCHOHAILHOTO
MOTCHIIMAIA OMBITHBIX M MOJIOJALIX PabOTHUKOB OpraHM3alMu, MHOCTOSHHOTO MaTepHaTbHOIO H
MOpPaJILHOT'O CTUMYJIHPOBAHMS H KaYECTBEHHOW WX JICATEIBHOCTH, IIPOSBICHUS] pabOTHUKAMH TIpUMepa
310pOBOro 006pasza JKU3HU.

5) Jlnd TOBBIIEHHsS YPOBHS YAOBIETBOPEHHOCTH YCIOBHSIMH OKa3aHUsS YCIyT BaXHO
IIPOIOJIKUTh MOBBIIATE MPO(pECCHOHAIbHBIC W THIHOCTHbIE KOMIIETEHIIUH PAOOTHUKOB OPTaHU3aIMH 110
YYacTHIO B YIPABICHUH Ka9eCTBOM, MPHHATHIO PENICHUH 10 YIy4IIEHHIO KayeCTBa OKa3aHMs yCIyT, a
TAKKe PEryJsipHO MPOBOAMTH  COLMOJIOTHYECKHME OIpPOCHl IIOJy4areled yciyr Ha TpeaMer
Y JIOBJIETBOPEHHOCTH.

Pexomenjianuu B paspese o0pa3oBaTe/IbHBIX OPraHu3a M

MBOY ObGecrieunTh yKazaHHbIE HEIOCTAOIIME MaTepHaibl W/MIM YCIOBHS OKa3aHMs
«3epnoncr<aﬂ YCIIyI', @8 HMEHHO:
U - Hamuuue na caiite opranusanuu H(GOpMAIHNH O JAMCTAHIMOHHBIX ClI0COOax

0OpaTHOH CBA3M M B3aMMOJICHCTBHS C IIOJYyYaTesIMH  YCIYI M
(pyHKIOHMpOBanue: pazaena "Jacto 3a1aBaeMbie BOIPOCH";

CTOSHOK Il aBTOTPAHCIIOPTHLIX CPE/ICTB HHBAIH/IOB;

€€ MOMEIICHMH) C y4EeTOM JOCTYMHOCTH WHBAIH/IOB:

€¢ MOMEMIEHUH C yUEeTOM JOCTYITHOCTH UHBAIIUIOB:

Hanudme cMEHHBIX Kpece-KOJACOK;

€e MOMCIIEHUH C yUeTOM JOCTYITHOCTH UHBAIU/IOB:

OpraHusalyu,

cypaorepeBo1unKa (TudocypaonepeBounKa);

- ObopyioBaHHE TEPPUTOPHH, TIPHIIETAIOIIEH K 00pa3zoBaTeIbHON OpraHu3alyu, 1
€¢ IIOMEIIEHHMH C y4eroM [OCTYNHOCTH WHBATHIOB: Haiuuue BbIIEICHHBIX

- ObopynoBaHue TEPPUTOPHH, TIPUJIETAIOIIEH K 00pa3oBaTeIbHOW OpraHn3aliH, 1
Hajinune aanTHpoBaHHbIX TUPTOB, MOPYIHEH, PACIIHPEHHBIX JABEPHBIX IIPOEMOB;
- O6opynoBaHue TEPPUTOPHH, IPUITETAOIICH K 006pa30BaTENbHON OpraHUu3aIin, 1
- O6opynoBaHue TeppUTOPUH, TIPUIIETAOLIEH K 00pa3oBaTeIbHON OpraHu3aluu, 1
Hanuuue crienmansio 060py/10BaHHBIX CAHUTAPHO-THTHEHUYECKUX TTOMENIEHHH B
- OOecrieueHne B OpraHW3alld  YCJIOBHUH  JOCTYHHOCTH, IO3BOJSIONIMX

HHBAIMIAM IIOdy4aTh oOpasoBareibHBIE YCIYTH HapaBHE C JIPYyTHMHU:
Bo3M0oKHOCTE mpenocTaBiIeHuss WHBAIUIAM T10 CIyXy (CIYyXy H 3pEHHIO) YCIyr




3ameyaHus u NpeaIoKEeHHsI nonyane.ﬂeﬁ yciayr

MBOY «3epHorckas
LLIKOJIA

- Ocnamenus KaOMHETOB QU3UKH U XUMHH;

- O6opynoBaTh KaOWHETHI PU3UKH U XUMHH B COOTBETCTBHHM C
dIrocC.



[Tpowuro, NPOHYMEpPOBaHO,

r~v



